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SUMMARY

| possess advanced skills in systems analysis and design, and in transforming software ideas into highly efficient and standardized
systems. In addition, | have a range of programming skills, from backend web development (such as Django, Laravel, etc.) to some

front-end development (such as Bootstrap).

| am seeking a position where | can utilize these skills to contribute to the development and improvement of the work

environment.

EDUCATION

Syrian Private University
Bachelor's degree,
Engineering information :
Software Engineering And
information Systems

8/2020-1/2025

IDIOMAS

e Arabic

e English

PROJECTS AND EXPERIENCE

University project (Finder)
1/2024-1/2025

| developed the FINDER project. Its concept is to be a one-stop system for everything a customer might be
looking for, and for showcasing a seller's products. This acts as a direct link between buyer and seller,
eliminating intermediaries. We started with real estate, developing a system for buying, selling, renting, and
renting properties. We hope to expand it to include cars, hotel bookings, and travel.

e Adding a feature to apply for job vacancies through the website
e A dashboard interface for the administrator to add and manage products and users
e Adding a complaints system to the website

Working for Riva Pharma Pharmaceutical Industries
10/2024-2/2025

| worked on developing the official Riva Pharma website. However, the task wasn't limited to development
alone; | also photographed, prepared, and added all the company's products to the site, in addition to adding
features such as:

e A page to control and track the status of my properties that | have posted (sale or rent)
e Wishlist page: Contains a list of properties you have liked for easy access later.

e User rating system: to eliminate fraudulent users

¢ |n addition to the basic features of these systems

Law firm management system
6/2025-12/2025
| developed a law firm management system for 50 lawyers. It facilitates task

allocation among them, includes an administrator and manager tracking system, and
archives legal information.

Personal work
school managemnt system

6/2025-1/2026

| analyzed the Syrian market to try and fill a software gap in any field. During my in-depth research, |
discovered a complete lack of school management systems, encompassing everything from managing and
tracking teaching staff, employees, and attendance, to monitoring students, their behavior, performance, and
activities. This system consists of :

¢ Mobile application for parents and students e Mobile application for teachers

e Web application for management and staff




TECHNICAL & PROFESSIONAL
SKILLS

e Systems Analysis & Design

e Web Application Development

¢ Django Development

e Laravel Development

e Database Management

e Data Analysis

e Front-End Development with
Bootstrap and Web
Technologies

e Technical Problem-Solving &
Decision-Making

e Teamwork & Professional
Collaboration

¢ Remote Work & Collaboration

e Design Tools & Software

TECHNICAL SUPPORT
SKILLS

e Systems Analysis & Design

¢ Web Application Development

e Django Development

e Laravel Development

e Database Management

e Data Analysis

e Front-End Development with
Bootstrap and Web
Technologies

e Technical Problem-Solving &
Decision-Making

e Teamwork & Professional
Collaboration

e Remote Work & Collaboration

e Design Tools & Software

Ministry of Interior — Syrian Arab Republic | Homs

IT Branch - Technical Support Department - Operating Systems Office
November 2025 - March 2026

Rehabilitation & Training Branch - IT Office Supervisor
March 2026 - Present

¢ Provided technical support to users and resolved computer, software, and system-
related issues.

¢ Installed, configured, and maintained operating systems, software applications, and
system updates.

¢ Diagnosed and resolved hardware and software issues to ensure reliable day-to-day
operations.

e Managed user accounts, access permissions, and daily technical support requests.

e Contributed to maintaining the stability, availability, and continuity of IT systems and
services.
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